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HHceTpykuus mo o6cny:KHBAHHIO HHBAJHIOB U
APYIHX MaJIOMOOH/IBLHBIX FPAKAAH MPU MOCEIEHUH
MAJIOY Ne 184
1. OBIIME TTOJIOXEHMS

[.1. Hacrosmas HMHCTPYKUMSl OlpeAeiseT I[paBuia [OBEJACHUsS COTPYIHUKOB
MAJIOY Ne 184 (nanee - yupexaeHHE) TIPH TIPSAOCTABJIECHUH YCIIYT MHBAIWIAM (MHBIM
KaTeropusM MaJlOMOOMIILHBIX IPaK/IaH).

[.2. MHBamMA - JIMIO. KOTOPOC WMECT HapyIICHHE 3/0pOBbS €O  CTOHKHM
paccTpoiicTBoM (QYHKUMIT opranuzMa. 00yC/IOBICHHOE 3a00J1€BAHUAMM, TTOCAEACTBUIMU
TPaBM WIH JIeeKTaMu, TIPUBOASILIECE K OTPAHWYCHHIO YKH3HEICATCIIBHOCTH W BBI3BIBAIOIIEE
HEOOXOAMMOCTh €0 COLMAIBHOM 3aluTh"”.

MaaomoOuabHbIe rpaskaane (MIT) — 5To 011 HCITBITBIBAIOIIUE 3aTPY AHEHUS TIPH
CaMOCTOATEIbHOM TEPEABHIKEHHUH, TMOIYYEHUH YCIYTH. HeoOXoauMoi nHdopmaiun win
MPU OPUECHTUPOBAHHKU B [POCTPAHCTBE (JIIOJM € BPEMEHHBLIM HapyLIEHUEM 3710POBbSI.
OepeMEHHbIE JKEHIIMHBL, JII0JIH CTAPIINX BO3PACTOB. JIKOAH € JAETCKUMU KOJIACKAMK U T.11.).

[.3. MIncrpykums paspabotaHa B coorBeTcTBUM ¢ DejcpaibHbIM 3aKOHOM OT |
Aekadps 2014 roga Noe 419-D3 «O BHECCHUH WU3MEHEHWI B OTAE/bHBIE 3aKOHOMATEIbHbIE
aktbl Poccuiickoil @enepauuu 1o BopocaM COUMAIbHON 3allUThl MHBAIM/I0B B CBA3U C
parndukanucit KOHBEHIMU 0 TipaBax MHBAJIMIOBY.

[.4. Vucrpykuus paspaboraHa B Le/six obecliedeHus J0CTyIa HHBATU/OB K yCayram
1 00bEKTaM, Ha KOTOPBIX OHW MPE/OCTABJISIOTCA. OKAa3aHUs [P ITOM HEOOXOIUMOIT
[TOMOLIM, U MOZKET ObITh MCII0JIb30BAHA [IPY UHCTPYKTHPOBAHUM PAOOTHUKOB YUPEK/IEHUS.
MPCOCTABIISIOMIETO YCIIYTH HACCIICHUIO. a TAKXKEe TIPU HEITOCPEJACTBEHHOM OKa3aHWM YCIYT
HMHBaJIUaM.

[.5. TpeboBaHus K YPOBHIO MOJATOTOBKH TICPCOHAIA:

a) 3HAHWE MOHATHA «IOCTYINHAs Cpejla VIl MHBAIMIOBY W OCHOBHBIX TpeOOBaHMii
JOCTYITHOCTH OOBEKTOB M yCJIYT JUIS MaJOMOOWJIBHBIX TI'paKJIaH. OCHOBHBIX BHIOB
APXUTEKTYPHBIX. WH(QOPMALMOHHBIX M CUTYALMOHHBLIX 0aphepoB. MPensTCTBYOIIMX
MOJIYUCHHIO Yoy unBasinaaMu (MI7) HapaBHe ¢ JpyTUMU JIMIIAMH. 4 TaKKe BO3MOKHBIX
CnocobOB UX YCTPaHEHUS B 3aBUCHUMOCTH OT KATCTOPHH HHBAINIHOCTH:

0) OCBEIOM/ICHHOCTE O HEPEUHE [IPEIOCTABIACMBIX YCIYT B YUPEKACHUU: GopMax u
NOPSIAKE NPEAOCTABICHHS YCIVT,
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) O03HaKOM/IEHWe C MOPAAKOM 3BaKyaUuu rpaxaaH Ha 06bekTe, B TOM uucne
MaJIOMOBU/bHBIX, B 3KCTPEHHbIX CyYasX U Ype3BblyaliHbIX CUTYaLUSX;

[) Hanmume paspaboTaHHbIX NPaBWi B3aUMOAECTBUS COTPYAHMKOB YUpeXaeHus
MpW NpeoCcTaBNeHNN YCNYT UHBANNAY.

2. ObLWNME MNMPABUJTA STUKETA

2.1. OGpallleHNe K YenoBeKy: Mpu BCTpeye obpallaiiTecb C MHBaIMAOM BEXINBO U
YBaKUTENbHO, BNOHE €CTECTBEHHO NOXaTb MHBanMAy pyKy. Korga Bbl pasroBapuBaeTte C
MHBaMAOM NtOOOM KaTeropuu, obpauwjaiTecb HenmocpeACTBEHHO K HeMy, a He K
CONPOBOXAAMOLLIEMY MW CYPAONEPEBOAUNKY, KOTOPbIE MPUCYTCTBYHOT MPW Pa3roBope.

2.2. AOEKBATHOCTb W BEXIMBOCTb: OTHOCUTECH K APYrOMy 4efioBeky, Kak K cebe
CaMOMY, TOUYHO TaK XKe ero yBaxkainte — 1 Torja okasaHue yCyru B yUpeXxaeHum n ooLieHme
OyayT athheKTUBHBLIMN.

2.3. Ha3sblBaiiTe cebs 1 Apyrux: KOraa Bbl BCTPEYAETECh C YeI0BEKOM, KOTOPbIV M10X0
BUAMT WX COBCEM He BMAUT, 00513aTe/IbHO Ha3blBaliTe cebsi U Tex Noaeid, KOTopble NPULLK
c Bamu. Ecnmn y Bac o6ulas 6eceda B rpynne, He 3abblBaiiTe MOSACHWUTb, K KOMY B AaHHbIN
MOMEHT Bbl 06palLlaeTech, 1 Ha3BaTb CEOS.

2.4. MpeanoxxeHne NOMOLLN: €C/W Bbl Mpe/iaraeTe NOMOLLb, XAMTe, MOKa ee NPUMyT,
a 3aTeM crpaluuBaiiTe, YTo M Kak Aenatb; BCerja npeanarainte NOMOLLb, ECIN HYXKHO OTKPbIThb
TSDKENYH ABepb UAW 060TU NPensaTCTBYE.

2.4. ObecneyeHne AOCTYNHOCTW YCAYT: BCerfga NMYHO ybexxaainTecb B AOCTYMHOCTY
MECT, rfe NpeaycMOTPEHO OKasaHue YCnyr U MpueM rpaxaaH. 3apaHee MOMHTepecymTech,
KaKue MOryT BO3HUKHYTb NP061eMbl MK 6apbepbl 1 KaK X MOXHO YCTPaHUTb.

2.5. ObpallleHre C KPec10-KONACKOM: MHBa/IMAHASA KONACKA - 3TO YacCTb
HEenpuKacaemoro NPOCTPaHCTBa Ye0BEKa, KOTOPbIN ee Mcrnonb3yeT. He o61okaumBaiitech Ha
Hee 1 He ToNKainTe. HavaTb KaTuUTb KONMSCKY 6e3 cornacusi MHBannga — TO Xe Camoe, YTo
CXBaTUTb 1 MOHECTM YenioBeKa 6e3 ero paspeLueHus. Ecnm Bac nonpocmam nomodb UHBaNNAY,
nepeABMratoLLEMYCA Ha KOMSICKe, CHavana KaTuTe ee MefnieHHO. Konscka 6bICTpo HabupaeT
CKOPOCTb, M HEOXMAAHHbI TONYOK MOXKET NPUBECTM K NOTEPe PaBHOBECKS.

2.6. BHMMaTENbHOCTb W TepNenuBOCTb: KOrJa Bbl Pa3roBapuBaeTe C Ye/I0BEKOM,
NCNbITbIBAKOLLMM TPYAHOCTM B O6LLEHUN, CNyLLAATe ero BHUMAaTEeNbHO. ByabTe Tepnenussl,
XAMTe, KOraa YenoBeK cam 3aKOH4YMT (ppa3y. He nonpasnsiiTe ero n He gorosapuBaiiTe 3a
Hero. MoBTOpUTE, YTO Bbl MOHSNN, 3TO MOMOXET YeNOBEKY OTBETUTb BaM, a BaM — MOHATb
ero.

2.7. Pacnonoxenue ans 6ecepl: KOraa Bbl FOBOPUTE C YE/IOBEKOM, MOMb3YHOLLMMCS
VHBaNIMHOI KOMSACKOI NI KOCTbINSIMM, PACMOIOXMTECh TaK, YTOObI BaLLMW W ero rnasa 6biu
Ha OJHOM YPOBHe, TOrja BaM OyeT fierye pa3roBapuBaTb. PasroBaprBas ¢ TEMU, KTO MOXET,
ynTaTb NO rybam, pacrmonoXuTecb Tak, UToObl Ha Bac nagan cBeT, U Bac 6blno XOPOLUO
BU/HO.

2.8. [puBneYeHNe BHMMaHWS YenoBeka: YTOObl MPUBMEYb BHMMaHWE YeNoBeKa,
KOTOPbIVi MI0XO0 CAbIWKMT, MOMaLLMTe eMy PYKOi Unm noxnonaiite no nnedvy. CMoTpuTe emy
MPsSIMO B I/1a3a 1 roOBOPUTE YeTKO, HO MMETe B BUAY, YTO HE BCE NIKOAN, KOTOPble NIOXO0
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3.1. HBasimam oKa3sbIBaeTCA HeoO6X0AMMas MOMOLLb NPU BXOZE B 3aaHue (BbIXode 13
3faHnA).

3.2. B nepBooyepesHOM MOPsiAKe YTOUHAETCS, B KAKOW NMOMOLLM HYXXAeTCst UHBaINA,
Lie/b MOCELLEHNS YUpeXaeHNs, HE0OX0AMMOCTb CONMPOBOXAEHNS.

3.3. ins obecneyeHns AocTyna WHBa/IMAOB K yC/iyram Creyuanucty npu npuéme
VHBa/IAA B YUPEXAEHNN HEO6XO4NMO:

a) pacckasaTb UHBaIMAY 06 0COBEHHOCTAX 3[aHNA YUPeXAeHUs

-KONNYECTBE 3TAXKEN; HaMuMKM NIMGTOB, MOPYUHER, APYrnX MpUCrnocobneHnin u
YCTPOMCTB A/11 VHBAIMAOB MPUMEHUTENIBHO K €ro (PYHKUMOHa/IbHBIM  OTPaHUYEHUAM;
PacrosioKeHNN CaHUTaPHbIX KOMHAT, BO3MOXHbIX MPenATCTBUAX Ha NYTU U T.4.;

-HE0OX0AMMbIX ANS OKa3aHUA YCIyrn Mectax X PacnosioXeHus B 34aHWK, B KaKOM
KabyHeTe U K KOMYy 00paTuTbCsi MO BOMPOCaM, KOTOPble MOFYT BO3HMKHYTb B XOfe
NpeaocTaBAeHNs YCyru;

6) NO3HaKOMWUTb MHBa/INAA CO BCEMM CrieLmanmcTaMu, 3a4eiiCTBOBaHHbIMM B paboTe ¢
HWUM, NINYHO, NPeACTaBMB MO PaMUINK, UMEHW N OTYECTBY CreumanmicTa U MHBanuga apyr
apyry. VIHhopMmpoBaTh, K KOMY OH [O/MKeH 06paTUTbCA BO BCEX ClyYasX BO3HUKAOLLMX
3aTpyAHEHUI.

B) NpW OKa3aHWUM YCNYTW B YUPEXKAEHNM YETKO PasbsACHUTL Fpadivk oKasaHus ycnyru,
yKa3aTb MeCTo eé npoBefeHNs (NMoKasaTb HYXXHbI KaBWHET), aKLeHTMPOBaB BHUMaHWE Ha
MyTb MO YUYPEXAEHNIO OT BXOAa A0 KabuHeTa, Npu HeO06X0AMMOCTY CONPOBOAUTL 40 MecTa
OKasaHwus yCnyru.

r) obecneynTb AONYCK B 3[aHNe COGaKM-MOBOAbIPSA, CONPOBOXAAIOLLEN MHBAMAA MO
3pEHuto.

3.4. Oc06EHHOCTV OOLLEHNA C MHBANAAMU, UMEIOLLMMW HapyLUEeHWe 3peHns Wu
HE3PAYNMMU:

Oka3sblBast CBOO MOMOLLb HE3pAYEMY YeNOBEKY, HanpaBnsiiTe ero, He CTUCKMBas ero
PYKY, WAWTE TaK, KaK Bbl 06bIMHO X0AMTe. He HYy>XHO XBaTaTb C/eMNoro YesioBeKa u TawmTb
ero 3a coboii. Ecnin Bbl 3aMeTW/N, YTO HE3PAUNIA YeTIOBEK COMCS C MapLUPYTa, He
ynpaBnAiTe ero ABMXEHNEM Ha PacCTOSHUMW, NOAONANTE 1 NOMOTUTe BblOpaTbCs Ha
HY>XHBbI MyTb.

OnuwunTe KpaTKo, rge Bbl HaxoamTech. MpeagynpexaainTe o NPenaTCTBUAX: CTYMEHAX,
nyxax, aMax, HU3KMX NpUToNoKax, Tpybax v T.n. Vicnonb3yiTe gpasbl, XapakTepusytoLume
LIBET, PaCCTOSIHME, OKPYXKatoLLLyt0 06CTaHOBKY.

He KoMaHyiTe, He TporanTe 1 He UrpanTe ¢ C06aKON-NOBO/bIPEM.

Ecnu Bbl cO6MpaeTeCh UATaTb HE3pAUEMY YeNoBeKy, CHadYana npeaynpeauTe ero 06 aTom.
FoBopuTe 06bIYHLIM ron0coM. Korga Hespsunii YenoBeK AO/MKEH MOAMUCATb [OKYMEHT,
npounTaiiTe ero 006s3aTe/IbHO MOMHOCTHLIO. VIHBa/IMAHOCTL HE OCBOGOXAAET C/enoro
4e/loBEKa OT OTBETCTBEHHOCTM, 06YC/IOB/EHHOM 3aKOHOAATENbCTBOM.

Korpa Bbl NpefnaraeTe He3psveMy YeI0BEKY CECTb, HE YCaXKMBaNTe ero, a HanpasbTe ero
PYKY Ha CIWHKY CTy/a unv NOANOKOTHUK. He BOAMTE MO NOBEPXHOCTU ero pyKy, a fainte emy
BO3MOXXHOCTb CBOGOAHO MOTPOraTb Npeamer.

Korga Bbl 06LaeTech € rpynnoi He3psunx Mofei, He 3abbiBailTe Kaxbli pas
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WN36eraliTe pacnnbiBYaTbiX ONPeAeneHWin 1 WHCTPYKUWMIA, KOTOpble  06bIYHO
COMPOBOX/AK0TCS YKeCTamm, CTapaiiTech ObITb TOUHBIMU B ONpPeeNeHUsIX.

OKas3blBasi NOMOLLb He3psYeMy, ABUraliiTeCb He TOPONSCh, U NPK CNYCKe UK NogbemMe no
CTyrNeHbKaM BeauTe He3psYero neprneHAuKYnsapHO K HWUM. He fenaliTe pbIBKOB, Pe3KUX
ABVKEHWUIA, NpeynpexaainTe 0 NpensTCTBMAX.

3.5. OcobeHHOCTAMM 06LLEHNSA C MHBANMAAMM, UMEIOLLMMUN HapYLLEHWE CyXa:

Pa3roeapuBas ¢ 4e/10BEKOM, Y KOTOPOro M0X0W CyX, CMOTPUTE NPSMO Ha Hero.

He 3aTemHsITe CBOE ML M He 3aropakuBaiTe ero pykamu, BoJiocamm Uamnm Kakumm-
TO npegmeTamn. Baww cobeceHVK LO/MKEH UMETb BO3MOXXHOCTb C/EAWTH 3a BbIPaXKEHVEM
BaLLero nuua.

CyLlecTBYeT HECKO/bKO TWUMOB W CTereHei rnyxotbl. COOTBETCTBEHHO, CYLLECTBYET
MHOFO CNOCO60B 06LLEHNS C NHOAbMW, KOTOPbIE MA0XO0 CbIWaT. ECnn Bbl He 3HaeTe, KaKol
MpeanoYecTb, CNpocuTe Yy HWUX. HekoTopble NtOAXM MOTYT CAblWaTb, HO BOCMPUHMMAOT
OTAeNbHble 3ByKN HENPaBUIbHO. B 3TOM criyyae rosopute 60s1ee rpoMKo 1 YeTKO, Nogompas
NoAXOAALWMIA YpoBeHb. B Apyrom cnyyae noHagobuTcs Nub CHU3WUTL BbICOTY ronoca, Tak
KaK YenoBekK yTpaTua CocOBHOCTb BOCMPUHMMATb BbICOKME YacTOTbl.

YTo6bl NpMBieYb BHMMaHMe YeNOBEKa, KOTOPbIA MAOXO CAbILWWT, Ha30BUTE €ro no
MMeHW. Ecin 0TBETa HET, MOXKHO Clerka TPOHYTb YenoBeKa WUm Xe noMaxaTb PyKOM.

foBOpMTE ACHO M POBHO. He HY)XXHO M3nMWHE NoAYepkumBaTb 4TO-TO. Kpuyatb,
0COGEHHO B yXO0, He Hafo.

Ecnm  Bac npocAT NOBTOPUTbL 4TO-TO, nNonpobyiiTe nepedpasnpoBaTb CBOE
npeanoXeHue. Ncnonb3yiTe XecTbl. Y6eauTech, YT0 Bac NOHSANW. He CTeCHAKTECH CNPOCUTD,
MOHSAN NN Bac CO6eCeHNIK.

Ecnu Bbl coobLiaeTe MHGopMaLmio, KoTopasi BKIKOYaeT B ce6si HOMep, TEXHUYECKWIA
WA APYrovi CNIOXHBIA TEPMUH, aapec, HanULWKUTe ee, COO6LLMTE MO (hakCy UK 3NEKTPOHHON
noyTe UM NBbLIM APYTM CMOCO60M, HO Tak, YTOObI OHa 6bl/la TOYHO MOHSATA.

Ecnn cywlecTBytOT TPYAHOCTU MPU YCTHOM O6LLEHUW, cnpocuTe, He OyAeT nu
MpoLLe NepenmncbiBaThbCs.

He 3abbiBaiiTe 0 cpefe, KOTopasi BaC OKpY>KaeT. B 60MbLUMX MM MHOFOMOAHBIX
MOMELLEHNAX TPYAHO 06LWAaThCs C N0AbMMW, KOTOPbIE MI0X0 CAbIWAT. HApKoe CoMHLe 1nn
TeHb TOXe MOryT 6bITb 6apbepamu.

OueHb YacTo FNyxue Nax NCNoMb3YHT A3bIK XXeCToB. ECnn Bbl 06LiaeTech Yepes
nepeBoAYMnKa, He 3aby/fbTe, YTO 06paLaThbCs Ha40 HEMOCPEACTBEHHO K COBECeHNKY, a He
K NepeBoAUnKy.

He Bce ntoamn, KOTopble M10X0 CAbIWat, MOryT YiTaTb No ry6am. Bam nyuile Bcero
CnpocuTbL 06 3TOM MpY NepBoit BcTpeye. Ecnm Baww cobeceHNK 061aaaeT 3TUM HaBbIKOM,
HY>XHO CO6/1104aTb HECKO/IbKO BaXKHbIX NMpaBw. MOMHUTE, YTO TOMIbKO TPU U3 AECATH C/IOB
XOpOLUO MPOYNTLIBAIOTCS.

Hy>XHO CMOTpeTb B N0 COBECEAHMKY M TOBOPUTL SCHO U MeAJIeHHO, UCMO/b30BaTb
npocTble (hpasbl M M36eraTb HeCyLeCTBEHHbIX CNOB; MCMO/Mb30BaTh BbIPAXKEHWE MWL,
XKECTbI, TENOABVKEHUSA, EC/IN XOTUTE MNOAYEPKHYTb UM NPOSCHUTL CMbIC/ CKa3aHHOrO.
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3.6. Buabl 6apbepoB Npu 0Ka3aHUM yCNyr MHBaIUaam

OCHOBHbIe KaTeropum
MaSIOMOGW/IbHBIX FPaXKaaH

3HauMmMble 6apbepbl OKpYXKatoLLeli cpeabl (Ans yyeTa u
YCTpaHeHsi Ha 06beKTe)

NHBanmapl, nepeasuratoLLmecs
Ha Kpecno-Konsckax

Bbicokue noporu, ctyneHu. OTCyTCTBME NOPYYHEd,
HapyLLeHWe NX BbICOTbl. HEPOBHOE, CKONb3KOE 1 MSArKoe (C
BbICOKMM BOPCOM, KPYMHOHACHIMHOE 1 Npoyee NOKPbITUE)
HenpaBubHO YCTaHOBNEHHbIE NaHAYCbl, OTCYTCTBME
CKaToB.

Y3Kue [BepHble NPOeMbl 1 KOPUAOPbI.
HeaganTypoBaHHbIE CAaHUTaPHbIE KOMHATbI.

OTCYyTCTBME MeCTa A1 pa3BopoTa B NOMELLEHUSIX.
BbIiCOKOe pacnonoXeHve MHhopMaLun Ha CToKax
CTeHAax.

MHBanuabl ¢ nopaxeHeM
HUXXHNX KOHEYHOCTEN
(ncnonb3ytoLme TPOCTH,
KOCTbI/IX, ONOpbI)

Bbicokue noporu, cTyneHn. HePoBHOE 1 CKOJb3KOE
MOKpbITME. HenpaBuibHO YCTaHOBIEHHbIE NaHAYChI.
OTcyTcTBME NopyyHeid. OTCYTCTBME MECT OT/bIXa Ha MyTH
[BUXKEHNS.

NHBanupl ¢ nopaxeHnem
BEPXHUX KOHEUYHOCTEN

TpyfHOCTW B OTKpbIBaHUK fBepeit. TpyAHOCTA B
M0/1Ib30BaHMM BbIKKOYATENIIMU, KpaHaMmn 1 ap.
HeBO3MOXHOCTb, C/TOKHOCTb B HaNMcaHUM TeKCTOB. VHble
OrpaHnyeHns AecTBUA pyKamu.

Mperpagbl Ha NyTW ABMXEHMUS (KOMOHHBI, TYMObI, CTONKM
N npoyee).

Cnenble 1 cnabosmpsLme
MHBaNNabI

CTyneHu, 0cobeHHO pa3Hoii reomeTpuK, 6e3 LBETOBOIO,
TaKTWUbHOIr0 0603HaueHUs. OTCYTCTBUE KOHTPACTHO 1
TaKTWUNbHOIN MH(hopMaLUK 1 yKasaTenein. OTCyTCTBME
VH(OPMALIMOHHBIX TaB/IMYEK, BbINMOIHEHHbIX LLPUHTOM
Bpaiins. OTCYTCTBUE NOPYYHEN, MHBIX HAMPaBNSIOLLX.
HeopraHn30BaHHOCTb [JOCTYNa Ha 06BEKT U MecTa
0XWAaHUs co6akn-NpoBoaHMKa. OTCyTCTBUE
Ay6nMpYIoLLEI 3BYKOBOW MHAOPMALN NPY IKCTPEHHBIX
cryyvasx.

['nyxue n cna6ocnb|u1au.w|e

OTCyTCTBME 1 HEAOCTaTOMHOCTb 3PUTE/bHON
NH(opMaL K.

OTcyTCTBME CYpAO0- U TUAOCYpAonepeBoa 1
nepeBoaYmKa.

OTCyTCTBME ayAMOKOHTYPA, NHAYKUMOHHbIX NeTesb.
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ATTOPUTM OKasaHUs CUTYaTUBHON NOMOLLIN
NHBa/INAaM pas3NUYHbIX KaTeropumn
OCHOBHBbIE KOAbl KATEFOPUIN MHBANTNAOB, HY>XOAKOLMXCHA B
) CUTYALMNOHHON
*Kop, «B» — vHBanug, nepefBuraetcs B KONAcKe (Hy>4aeTcs B NOMOLLM
MOCTOPOHHMX UL, (NepcoHana) Npu nepeaByKeHNN BHE LOMA).
*Kog «C» — mHBanug, cnenom n cnaboBnasLnii orpaHuyeH B opueHTauum
(Hy)X#aeTca B nomoLuy (ConpoBOXKAEHWE) MOCTOPOHHMX NUL, (NepcoHana) BHe 4oMa).
*Kop, «E» — nHBaNNL orpaHn4YeH B camoo0cy>KmBaHun (6e3pyKunin inbo He
[EeNCTBYeT pyKamu, HY>KAaeTcs B MOMOLLM NMOCTOPOHHUX Nny, (NepcoHana) B
CamMo0OCNY>KMBAHUN U APYTUX PYYHbIX AEACTBUAX BHE LOMA).
*Kog, «K» — mHBanug, cnenoriyxom, 3Ha4nTeIbHO OrpaHnyeH B OpueHTaLmm
(Hy)>X[aeTcs B CONPOBOXAEHUN TMLLOM OCYLLECTB/IAIOLLMM MOMOLLb BHE foMa; Npu
(hopMasibHbIX B3aMOOTHOLLEHWNAX BHE [OMa HY)XXAAeTCA B yC/yrax
TUNOCYPAONEPEBOAUNKA).
*Kop, «M» — nHBaNNL ryxXoHeMOW Uam rnyxom (npy hopMasibHbIX
B3aVIMOOTHOLLEHMSAX BHE [JOMa HY>XAaeTcs B ycnyrax CypAonepeBoaumnka).
*Kog «H» — nHBanng orpaHnyeH B 06LLEHNM 1 KOHTPO/E 3a CBOMM NOBEAEHMEM
(COCTaBNAKT MHBA/INAbI C BbIPAXXEHHLIMU (TSHXKEble NP061eMbI) HAPYLLEHUAMM
YMCTBEHHbIX (DYHKLMI).
[ecTBNA 0TBETCTBEHHOIO NepcoHana npu oKasaHum CUTyauMoHHON NOMOoLLM B
COOTBETCTBUN C KOJAMW KATErOpUin NHBaSTMLHOCTN:
1. CuTyaumoHHas NoOMOLLb MHBaNNAY C KOAoM «B»,
OTBETCTBEHHOE NINLIO 3a BCTPeYy MHBasmaa B JOY no MOHUTOPY BUAEOHAO/IIOAEHUSA
BUAUT NOCETUTENS C OrpaHNYeHEM NepeaBumKeHns (Ha KONSACKe, KOCTbINAX).
-BbIxoguT Ha ynuuy, OTKpbIBaeT BXOAHbIE ABEPM.
-MHBannay Ha Konscke, KOCTbINAX OKa3blBaeT MOMOLLb MPY BXOAE B 3AaHue.
-YTOUHSET, B KaKOW NMOMOLLM HYXXAAeTCA NOCETUTENb, Lie/lb MOCELLEHMS.
-Ecnun nocetutenb yyacTBYeT B MEPONPUATUM, MPOBOAUMOM B YUPEXAEHUM,
COMNPOBOX[aeT [0 MecTa.
-Coo6LLaeT 3aBeflyHOLLEN O MOCELLEHUN MOCETUTENSA C OrpaHNYEHNEM NepPesBUKEHUS.
-OKa3sblBatoT NMOMOLLb NPW OAeBaHUN W pas3geBaHUN.
-IMo OKOHYaHUW MeponpUATUS CONPOBOXKAAET MOCETUTENS A0 BbIXOAA.
-Mpy HeO6XOAMMOCTI OKa3bIBaeT MOMOLLb MPY NOCELLEHNN TyaneTa.
-OKasblBaeT NMOMOLLb NPU BbIXOAe U3 34aHUS.
Mpwn 06LWeHNM ¢ NOLLMI, UCTILITLIBAIOLMMUK TPYAHOCTM NPU NepeaBYKeHNN
Heo6X0ANMO MOMHUTb:
* IHBa/IMHaA KONACKa — HENPUKOCHOBEHHOE NMPOCTPAHCTBO YenoBeka. He
06/10KauMBanTeCh Ha HEe, He TOJIKalTe, He KaauTe Ha Hee HOrv 6e3 paspeLueHus.

HadgaTe KaTnTh KOJIACKY 0€3 COITaChA MHBAJINd — TO XXe CaMOe, HTO CXBaTWTb U

p)&?’]plee MYHULUWUMNANIbHOE ABTOHOMHOE [OLKOJIbHOE
KOHTym&beﬁlm He/noBeka 663 €ro HIEHWA. OBPA30BATEJIbHOE YYPEXOEHUE

*Bcerga cnpawumnBaiiTe, Hy>KHa N1 MOMOLL ks, fApeXxae Men oKazaTb ee. [Npeanarainte
KOMBVHWPOBAHHOIO BUOA N2 184"
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=-1TO OKOHYdHVMM VMieponionmdaTms UIPUBbU [1d UV cpeUdblVI’2 KERVIVI 41U bblIXU/Ld.
H
KoHTyp HH/RRBIEHNN C HE3PAUNMIPRIORLMU MNVHO BN VIMETO! %Enmﬂwwwcaoeme

MOMOLLLb, EC/TN HYXXHO OTKPbITb TSXKENYH0 ABePb UM NPONTU NO KOBPY C A/IMHHBIM
BOPCOM.

*Ecnu Balue npeaiioxeHne o0 NOMOLLM NPUHATO, CNPOCUTE, YTO HYXXHO fenaTb, U
YETKO CnefyniTe NHCTPYKLMAM.,

*Ecnu Bam paspeLumnn nepefsuratb KOMACKY, CHavasia Katute ee Mef1eHHo.
Konscka 6bICTpo HabupaeT CKOPOCTb, M HEOXKMAAHHBIA TONYOK MOXET MPUBECTU K
noTepe paBHOBECUS.

*Bcerpga nnyHo ybexgainTecb B OCTYNHOCTU MECT, IZie 3ani1aHnpoBaHbl
MeponpuATusA. 3apaHee NMONHTEPECYNTECh, KaKue MOryT BO3HUKHYTb NPo6aemMbl Un
6apbepbl 1 KaK X MOXXHO YCTPaHUTb.

*He Haflo XnonaTh YenoBeKa, HaXOA4ALLEerocs B MHBA/IMAHON KOMACKe, MO CrinHe Un
no nnevy.

*ECnn BO3MOXKHO, pacrnonoXuTecb Tak, YTo6bl Balln mua Oblv Ha OHOM YPOBHE.
36eraiiTe NofoXXeHWs, NPy KOTOpoM Ballemy cobeceiHUKY HY>KHO 3arnpoKuabiBaTb
ronosy.

*ECnn cyLecTBYIOT apXmTEKTYpHbIe Bapbepbl, NpeaynpeanTe 0 HUX, YTOObI YenoBeK
MMen BO3MOXHOCTb NMPUHMMaTL peLleHns 3apaHee.,

*Kak npasuso, y nofei, UMerLmMX TPYAHOCTU Npn NepeiBMKEHNM, HET NPO6/EM CO
3peHnemM, CNyxXoMm 1 NOHUMaHMeM.

*Heo6Xx0AMMOCTb NONb30BaTLCS UHBAIMAHOW KOMACKOW — 3TO He Tpareaus, a
cnocob cBO60AHOIO (eC/IN HET apXUTEKTYPHbLIX 6apbepoB) rnepeaBKeHNs. ECTb
NOAN, MOMb3YIOLLMECS UHBANIMAHOW KOMACKOW, KOTOPbIE HE YTPpaTUIM CNOCOBHOCTH
XOANTb Y MOTYT MepeABUraTbCs C MOMOLLbIO KOCTbINER, TPOCTM U T.M. KONACKN OHK
MCMO/b3YIOT AN18 TOro, YTOObl 3KOHOMUTb CUJbl U BbICTPEE NepeaBUraThbCs.

2. CuTyalmoHHas NomMoLLb MHBanmMay ¢ Kogom «C».

OTBETCTBEHHOE NINLIO 3a BCTPeYy nHBasimaa B LJOY No MOHUTOPY BMAEOHAOMOAEHS
BUAUT NOCETUTENS C OrpaHNYeHeM NepeaBuMIKEHNS.

-BcTpeyaeT cnenoro nHBannga Ha ynuue (Ha BXo4e B 34aHue).

-OTKpbIBaeT BXOAHbIe ABEPU.

-lMomoraeT BOWTY B 3aHwe.

-bepeT nauneHTa Noj I0KOThL M CONPOBOXAAET [0 3aBeaytowein J0Y.
-OKasbIBaeT NMOMOLLb NPW BbIXOAE U3 34aHNA.

-BblsicHAET Uenb, NpUYMHY NOCeLLEHNA.

-Mpn He06X0AMMOCTI 3HAKOMUT CO BCemn Hagnucamm B OY.
-ConpoBoXJaeT [0 MecTa NPoBeAeHNA MEPOMNPUATUS.

-OKasbIBalOT NOMOLLb NPY OPUEHTALMN B MOMELLEHUAX YUPEXKAEHUS.
-[NomoraroT npu ofjeBaHUM 1 pa3feBaHUN.

-Mpn HeO6XOAMMOCTI KOHCY/bTaL MK CrelnanmncTa, ConpoBoXKaaeT MHBaInAa B
nepeiBMKEHMMN NO KabMHeTaM, NPUAEPXKNBaAs ero nog I0KOoTb.

HeO6XO,U,l/IMO NMOMHWUTb: I XABAPOBCKA "AETCKWNW CAL,
KOMBUHWUPOBAHHOIO BUA N2 184"
LLnnaesa MapuHa HukonaeBHa
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*HapyLueHve 3peHns UMeeT MHOr0 cTerneHei. MoNHOCTLIO CenbIX NHOAEeN BCEro
0Kono 10%, ocTasibHble MMEHOT OCTaTOYHOE 3pEHNe, MOTYT pPa3InyaTh CBET U TEHb,
MHOTAa LLBET U 04epTaHusa npegMeTa. Y ogHuUX cnaboe nepudepuyeckoe 3peHue, y
ApYrux — cnaboe NpsiMoe Npv XopoLLeM nepudgepmnyeckom. Bee aTo Haf0 BbISCHUTb
M YUNTbIBATb NPY O6LLEHNN.

[Npeanaras CBOK MNOMOLLb, HaMpaB/ANTe YenoBeka, He CTUCKMBAITE ero pyKy, nante
TakK, Kak Bbl 06bIYHO X04uMTe. He HYy>XHO XBaTaTb C/IEMOro YesioBeka v TawmTh ero 3a
CO60M.

*Ob6palLaniTecb ¢ cobakaMm-noBOAbIPAMN He TaK, Kak C 00bIYHbIMU JOMALLHUMM
XXMBOTHbIMU. He KOMaHAYyWTe, He TporaiTe U He UrpainTe ¢ CO6aKoin-noBoAbIPeEM.
*Ecnu Bbl cOOMpaeTech UMTaTh HE3pAYEMY YeNOBEKY, CHaYana npegynpeanTe 06
3TOM. [T0BOpUTE HOPMa/IbHBLIM F010COM. He nponyckaiTe nHgopmaumto, ecnv Bac 06
3TOM He MonpocsT.

*ECnn 3T0 BaXXHOE NUCbMO MW JOKYMEHT, HE HYXXHO AN y6eanTenIbHOCTU AaBaTb
ero notporatb. [pn 3TOM He 3aMeHsliTe YTeHne nepeckaszoM. Korga He3payuia
4eI0BEK A0/MKEH NoANMcaTb AOKYMEHT, NpoYmMTaiiTe ero 06s3atesibHo.
NHBaNMAHOCTL HE OCBOOOXAET C/IENOro YesioBeKa OT OTBETCTBEHHOCTMH,
00yCNOB/IEHHOWN JOKYMEHTOM.

*Bcerga obpalyaintecb HenocpeACcTBEHHO K YeNOBEKY, faXKe eC/IM OH Bac He BUAWUT, a
He K ero 3psyemMy KOMMaHbOHY.

*Bcerfa Ha3blBaliTe ce6 1 NpeAcTaBnsnTe APYrux cobeceHNKOB, a TaKkxke
OCTa/IbHbIX MPUCYTCTBYOWMX. ECIN Bbl XOTUTE NOXaTb PYKY, CKaXXUTE 06 3TOM.
*Korga Bbl npegiaraeTe He3psYeMy YeslOBEKY CECTb, HE YCaXXMBaiTe ero, a
HanpaBbTe PYKY Ha CMUHKY CTyna Uy NOAJIOKOTHUK. He BoguTe NO NOBEPXHOCTM €ro
PYKY, a flaliTe eMy BO3MOXXHOCTb CBOGOAHO NOTporatb npeamMeT. Ecnm Bac
MOMNPOCUIN MOMOYb B35Tb KaKO-TO NPeAMET, He CNefyeT TAHYTb KUCTb CNenoro K
npeameTy 1 6paTb €ro pyKoi aToT npeamer.

eKorpaa Bbl 06WaeTech C rpynnoin He3pavmx Mofen, He 3abbiBainTe Kbl pa3
Ha3blBaTb TOr0, K KOMY Bbl 0OpaLLlaeTech.

*He 3acTaBnaiiTe Ballero cobecefiHMKa Bewatb B MyCTOTY: €C/IN Bbl NEPEMELLAETECD,
npegynpeauTe ero.

*BnonHe HopmanbHO yNoTPe61sSTb CNOBO «CMOTPETL». [19 HE3PSUYEro YenoBeka 3To
03HauYaeT «BUAETb PyKamu», 0CA3aTb.

*136erante pacnsbiBYaTbiX ONPeAeneHnin U UHCTPYKLUMIA, KOTOpble 00bIYHO
COMPOBOXAKTCH XKECTaMM.

[Mpn cnycke nnm NogbeMe Mo CTyneHbKaM BeAWTe He3psYero neprneHanKynsapHo K
HUM. MNepeaBurasch, He fenaiiTe PbIBKOB, PE3KUX ABWKEHUIA. Mpy cOnpoBOXAEHNN
He3pAYero YesioBeKa He 3aKnafblBainTe pyKn Hasag — 3T0 HeYA06HO.

3. CutyaymoHHasa NomMoLLb MHBaINAY C KOAOM «E».

KonTyBHPAAHIEMbIX PyKaMmu. Bnageney MYHULIMMANIBHOE ABTOHOMHOE [10LUKO/IbHOE
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orpaHvyeHeM nepeaByKeHMNS.
— BcTpeyaeT nHBannga Ha ynuvue (Ha BXoge B 34aHue).

-OTKpbIBaeT 1 3aKpbIBaeT BXOAHbIE ABEpU.

-Mpurnawaet 3aBefyHoLLErO.

-OKas3blBaeT NoOMOLLb MPU BbIXOAE U3 34aHKS.

-BbIFCHAET NpUUNHY, LeSib NOCELLEeHNS.

-ConpoBoXaaeT 40 MecTa NpoBefeHUsA MePONpPUATHUS.

-OKas3bIBalOT MOMOLLb NPV pa3geBaHUN 1 0feBaHNN.

— lpn HEOOXOANUMOCTU KOHCYNbTaL MK CeLManmcTa, CONpPoBOXAAET MOCETUTENS.
-0 OKOHYaHWM MepPOoNpPUATUA CONPOBOXAAET NPU NEpesBUMXeHNN 40 BbIX0Aa.
4.CvTyaumMoHHas NoMoLLb MHBaIULY € Kogom «K».

[Mpy NoceLLeHnM yUupeXkaeHns NHBasiMaam ¢ Kogom «K», CUTyaunoHHas noMoLLb
OKa3bIBaeTCA COMPOBOXAAOLLNM MX N1LAM, OTBETCTBEHHbLIM /INLOM 3a BCTPeYy
VHBaINAA B YUpeXaeHve Npy BO3HNKAKOLLMX 3aTPYAHEHUAX:

-COMPOBOX/EHME 1 NOMOLLb B OpMeHTaunn (BXOA/BbIXOL);

-03HaKOM/1IeHWe C PacrnoOXeHHOW B yUpeXkaeHUn HpopmaLmei;

-MOMOLLb B 3aMO/IHEHWUMN LOKYMEHTOB (YTOUYHUTb MHOPMALMIO);

-03HaKOM/1IeHWE C PacrnoOXeHHOW B YUpeXaeHUn NH(opMaLmeil.
5.CuTyauuoHHas NoMoLLb UHBaIMAY C KOLOM «M»,

Mpy NoceLLeHn yUpexaeHna nHBanng ¢ Kogom «M» obpatyaercs ¢
CYpPLOMePeBOAYMKOM UIN CONPOBOXAAKOLLUM /TULIOM.

Bo Bpems npebbiBaHUA NHBAINAA B YUPEXAEHUN CYPLOMNEPEBOYMK COMPOBOXAAET
VHBaINAA MO TEPPUTOPUN YUPEXAEHWS, 3HAKOMUT C MUCbMEHHOWN MH(opMaLueit o
MPOBOAMMbIX B YUPEXEHUN MEPONPUATUAX, YHaCTBYeT B NPOBEAEHUN
MEepONpPUATUIA, OKa3bliBas YCNyru no CypLonepeBoay.

[py OTCYTCTBMM CypLONEPeBOAYMKa OTBETCTBEHHOE /IML,O 3a BCTPeYy UHBaInaa
CONpPOBOXKAaeT UHBaNINAA B KabUHeT 3aseaytowero AOY, oCyLwecTBSET MOMOLLb.
6.CuTyalMoHHas NoOMOLLb MHBaIMAy ¢ KoAoM «H».

[Mpy NoCceLLeHnM yUupeXkaeHna NHBaIMAam ¢ KoLOM «H» cuTyalMoHHas NnoMoLLb
OKa3bIBaeTCA COMPOBOXAAKOLLNM VX NLAM, OTBETCTBEHHbLIM /INLOM 3a BCTPeYy
VHBa/IMAA MPU BO3HMKAKOLMNX 3aTPYAHEHUAX:

-COMPOBOXKAEHNE N NMOMOLLb B OpueHTaumn (BX0A/BbIX0L4);

-03HaKOM/IeHWE C PaCMOOXEHHON B YUpeXXAeHUN NHOPMaLNEN;

-MOMOLLLb B 3aM0/IHEHUN JOKYMEHTOB (YTOUHUTL MH(OpMaLMIO);

-03HaKOM/IEHME C PACMOIOXEHHON B YUpeXXaeH! nHopMaLmen.

Bnapgenew| MYHULUMAJIbHOE ABTOHOMHOE AOOLWKOJIbHOE
KOHTyp KpMHTO OBPA30BATEJIbHOE YYPEXOEHUE
. XABAPOBCKA "OETCKUI CA[,
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